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“In looking for people to hire,
you look for three qualities:

integrity,

intelligence, 

and energy.

If they don’t have the fi rst,
the other two will kill you.”

Warren Buff et
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oUR VALUes
· our People
· Result orientation
· Accountability
· entrepreneurship

oUR 
IDentIty

oUR BUsIness DRIVeRs
· Passion for the customer
· competitive cost Base
· Reliable Product & Appropriate Product 
  Range
· Application of technological Innovations

oUR MIssIon
In a global market,we develop, produce 
and trade batteries of outstanding quality, 
aiming to be the preferred choice 
for our customers, acting with 
integrity and generating value throughout 
the business system of SUNLIGHT
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A Message 
from our 
cHAIRMAn & ceo

March 2015

Dear colleagues, 

our business at sUnLIGHt is founded on lasting relation-
ships with our partners. the outstanding quality of our prod-
ucts and our passion for our customers comprise our core 
value proposition, whilst our relationships are strengthened 
by mutual trust, honesty, and integrity. this is an incredibly 
powerful combination when our partners choose to do busi-
ness with sUnLIGHt.

I continue to be proud of sUnLIGHt’s very high standard 
of business and professional conduct, which enhances 
our reputation across the globe. We all have the ongoing 
responsibility, to ourselves, to sUnLIGHt, and to our busi-
ness partners, to behave with integrity in a responsible and 
ethical manner, respecting the needs of individuals, society, 
and the environment. 

our code of Business conduct concisely expresses and 
formalizes our commitments and our high standards. the 
rules and guidelines contained in this code help us deter-
mine the boundaries within which we should all operate on 
a day-to-day basis and advise us on how to avoid situations 
that may compromise our own or sUnLIGHt’s integrity. 

the code is designed as a guiding tool, and I encourage 
you to refer to it often. every sUnLIGHt employee, at every 
level and in all situations – including Directors and Board 
Members – is expected to live up to the letter and the spirit 
of the code.

If you are ever in doubt as to how to behave in any given 
situation, please ask for direction from your manager, your 
Human Resources Director, or your Compliance Offi  cer.  We 
commit to treating your concerns with absolute confi dential-
ity and non-retaliation.

We all have a role to play in safeguarding sUnLIGHt’s and 
our own reputations. the code overrides any other busi-
ness objective. Any success we achieve is meaningless 
unless it is achieved ethically.

thank you for being a part of sUnLIGHt and for upholding 
the values that drive our world-class business.

Vasileios Billis
Chairman & CEO
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Why we need a code of Business 
conduct
our company conducts business on a global basis. 
even though all the challenges you will face as a sUnLIGHt 
employee cannot be predicted, in this code and in the 
relevant Policies of our Company, you can fi nd practical 
advice on laws, regulations, expectations and guidance 
on relating to others. 

overall this code promotes:
• Integrity across all our actions in all our relationships.

•  Compliance with laws, governmental directives, rules and 
regulations – across all the territories in which we operate. 

• Protection of all vital proprietary and confi dential 
   information.

•  Accurate, complete, fair, and timely disclosure in reports 
and documents.

• Internal reporting of any violations of the Code.

• Accountability for adherence to the Code.

Who should uphold the code?
Every employee, director or offi  cer in every company wholly 
or partially owned by sUnLIGHt and in every joint ven-
ture in which sUnLIGHt participates follows the code. 
contractors or consultants who are our agents or work on 
our behalf or in our name for any business activity are also 
required to act in compliance with the code. We pride that 
our customers also adapt the values of the code. 

Remember that nobody has the authority to make you 
engage in conduct that violates this code.

Why should I follow the code?
this code is a solid frame of reference for guidance, advice 
and answers, as it provides:

• practical advice on how to comply with laws and 
   regulations;

•  guidance on how you should relate to colleagues, 
customers, vendors, competitors and governments;

•  help on how to resolve diffi  cult questions regarding 
business conduct;

• instructions on how to get further advice.

oUR coDe 
oF BUsIness 

conDUct
In BRIeF

this code is a reference point for anyone who is unclear 
about what is expected in a specifi c situation; a response 
to many diff erent issues and questions; a valuable toolkit 
that can help you put our business principles into practice.

this code is extensive but not exhaustive. should you be in 
any doubt, seek further help from the Compliance Offi  cer. 
We all have to uphold the code.

What Are My Responsibilities 
as an employee?
As employees, we are all responsible – individually and 
collectively – for how sUnLIGHt does business and for the 
impact sUnLIGHt has on the world. We pursue our 
Mission and enhance our company’s reputation through 
the right behavior. 

therefore, we should all:

•  Be ethical: no matter the pressure to achieve targets 
or to act in an inappropriate manner, sUnLIGHt’s Values 
are never to be compromised. Do not be afraid to express 
diff erences of opinion or deliver unwelcome messages.

•  Be accountable: Incorporate the principles of the code 
into your daily activities. you are responsible for safe-
guarding sUnLIGHt’s integrity. It takes only one person 
and one incident to damage that integrity.

•  Raise issues: your voice counts. speak up if something 
does not seem right. Raise your concerns and off er 
suggestions for improvement.

•  Consult with others: you are not expected to know 
everything and you should consult when in doubt or if you 
think you or someone else might have made a mistake.

•  Be active: Participate actively in training, read communi-
cations, use our resources, and consult when necessary 
to stay informed about laws, professional standards, and 
our internal policies that apply to you in your work.
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our company is strongly committed to non-discriminatory 
and fair standards, to protection of the environment and to 
the health and safety of employees.

Respect for law is the foundation of our policies. our em-
ployees and executives respect all laws, rules and regula-
tions binding them.

our company respects all laws designed to protect health, 
safety and the environment, having obtained all required 
permits, and operating facilities in strict accordance with the 
relevant laws.

We ResPect 
LAWs AnD 

ReGULAtIons

Issues of compliance with the requirements of governmen-
tal agencies may also arise. It is important for sUnLIGHt 
management to be informed of any such issues at an early 
date. employees have a responsibility to inform manage-
ment in this regard.

As sUnLIGHt operates in a large number of countries 
throughout the world, its activities are subject to the laws, 
rules and regulations of all countries and supranational or-
ganizations, such as the eU. We have a responsibility to be 
aware of the different laws in each territory, including trade 
restrictions, and abide by them.
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We Provide equal opportunities
our company ensures that its employment-related decisions 
(i.e., related to the commencement, development and termina-
tion of employment) are based solely on job-related factors 
such as relevant qualifications, merit, efficiency and perfor-
mance. We discourage and reject any kind of discrimination 
based on origin, nationality, skin color, religion, age, gender, 
marital status, health, disability, sexual orientation or beliefs of 
any nature. 

We apply the appropriate procedures in order to pinpoint train-
ing needs, to motivate our employees and, to achieve maxi-
mum employee efficiency within a professional environment 
without exclusions. each one of us is expected, on the one 
hand, to demonstrate fairness in his/her interactions with other 
employees and external parties, to report equal opportunity 
concerns and not to tolerate unlawful discrimination of any kind.

We encourage Diversity
We treat each other with respect at all times, just as we wish 
to be treated. We value the differences of diverse individu-

als from around the world. our employment decisions are 
based on business reasons, such as qualifications, talents and 
achievements and are in compliance with local and international 
employment laws. In conformity to the principle of respecting 
human dignity, sexual harassment or any other form of harass-
ment by a sUnLIGHt executive or employee, whether ad-
dressed to another sUnLIGHt executive or employee or to any 
third party, is not tolerated.

If you are aware of discriminatory activity at sUnLIGHt or feel 
that you or any other employee is the victim of sexual or other 
harassment (racial, religious or of another nature) you should 
report it to the HR Department, to our company’s helpline 
(compliance@sunlight.gr) or to the Compliance Officer, who are 
responsible for handling the matter in an absolutely confidential 
manner, with objectivity and increased sensitivity towards the 
offended party and other parties involved.

sUnLIGHt Management will investigate the complaint imme-
diately and in depth in order to take all necessary measures to 
ensure protection of the offended party, according to the provi-
sions of Law and sUnLIGHt internal regulations.

We ResPect 
ALL InDIVIDUALs

Tips

Acting in a discriminatory manner:
• Creates feelings of mistrust and  
  disrespect;
•  Prevents us from attracting and  

retaining the most qualified employ-
ees;

• Damages our brand and reputation;
•  Discourages customers and  

prospective customers;
• May result in legal action.

Respectful behavior among  
SUNLIGHT employees and towards  
third parties that cooperate in any way 
with SUNLIGHT is of the utmost im-
portance and is the guiding principle in  
SUNLIGHT employees’ conduct.  
Respect is expressed, for example, 
through polite behavior in day-to-day 
business conduct, respect towards  
others and avoidance of conflicts.

Q: What can be perceived  
      as sexual harassment?

A: We regard as sexual harassment 
any form of verbal or bodily behavior of 
a sexual nature that offends or aims to 
offend the dignity of a person, mainly 
by creating an intimidating, hostile, 
humiliating or aggressive environment. 
It may be caused by either a male or 
a female or by a person who is of the 
same gender as the person who is be-
ing harassed.
In light of the above, SUNLIGHT 
strictly prohibits:
•  Jokes, including expressions of a 

sexual content, when addressed 
to people who have not expressly 
declared the wish to be recipients of 
such jokes.

•  Handling and/or displaying material 
of a sexual nature (i.e., photographic, 
video or printed material).

•  Comments with explicit or implicit 
sexual connotations.

• Sexual suggestions.
Forcing another to engage in sexual 
relationships or contact.

Tips

Question
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We Act with Dignity
our company provides a healthy working environment. In 
the course of carrying out our duties, each and every one of 
us safeguards the environment by not being under the infl u-
ence of alcohol or any illegal or psychotropic substance.  

The use, the possession, the sale or off er of any alcoholic 
or illegal substances is prohibited during working hours 
and on the premises of our company, with the exception of 
reasonable use of alcohol in the course of specifi c company 
events where alcohol is off ered.

We Use all types of electronic 
communications carefully
our business emails are used only for business needs. social 
media, such as blogs, wikis, Facebook, twitter, Instagram, 
Linkedin and others, have altered the ways in which we com-
municate, both personally and professionally. our company 
understands the benefi ts of social media and welcomes 
their use. However, we acknowledge certain reputation risks 
associated with social media engagement. As such, our 
employees who use social media are familiar with and adhere 
to all applicable sUnLIGHt policies and interact online in a 
professional manner befi tting their reputation as well as that of 
sUnLIGHt. Use integrity and common sense and treat others 
with respect and dignity online. Be conscious of the blurred 
lines between personal and professional opinions online. only 
share publicly available information and be transparent about 
your affi  liation with SUNLIGHT by stating that any opinions 
expressed are your own and not those of the company. We all 
need to understand that we are ultimately responsible for our 
actions in social media.

We Adhere to the standards 
of Health and safety
sUnLIGHt is committed to providing a safe, secure and 
healthy working environment for all its employees. In this 
context, health and safety performance are key factors 
in evaluating and rewarding our employees as well as in 
selecting business partners. to this end sUnLIGHt con-
stantly strives to ensure that every employee, executive and 
Management member:

•  abides by health and safety rules in his/her daily tasks;

•  actively contributes to the prevention of accidents;

•  immediately reports to his/her supervisor, to the HR 
Department, to company’s helpline (compliance@sunlight.
gr) or to the Compliance Offi  cer any unsafe conditions and 
events that he/she becomes aware of;

•  participates in the relevant training programs; and

•  is regularly informed regarding the guidelines on the 
performance of his/her tasks, as well as regarding the ap-
plicable legislation.

not only must all sUnLIGHt employees contribute to these 
goals through their own behavior, but third parties’ per-
sonnel also bear the same responsibility when present on 
sUnLIGHt premises.

We must all strictly adhere to health and safety rules, with-
out sidetracking or compromise. everyone at sUnLIGHt is 
individually responsible and, therefore, the most important 
contributor to success.

Tips

•  We do not send chain letters or 
participate in the creation or trans-
mission of unsolicited commercial 
e-mail (“spam”) that is unrelated to 
legitimate SUNLIGHT purposes;

•  We do not misrepresent ourselves or 
SUNLIGHT;

•  We do not use abusive, threatening, 
racist, sexist, or otherwise objection-
able language;

•  We do not send or receive porno-
graphic materials;

•  We inform the IT Personnel when we 
receive any offensive, unpleasant, 
harassing or intimidating messages.

We ResPect 
ALL InDIVIDUALs
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We Avoid Conflicts of Interest
Our employees are not engaged in activities that could affect 
their decisions while performing their duties or advance per-
sonal interests at the expense of our company’s interests.
Listing all situations or relationships that may create a conflict 
of interest or the appearance thereof is not possible. there-
fore, each situation must be evaluated on its particular facts, 
whereas the following indicative examples aim to assist sUn-
LIGHT employees in identifying conflict-of-interest situations:
•  When an employee, an executive or a member of sUn-

LIGHt’s Management or a member of their families makes 
any investment in a competing company, client or supplier 
of sUnLIGHt.
•  When an employee, an executive or a member of sUn-

LIGHt’s Management or a member of their families uses 
sUnLIGHt information, assets and/or resources to his/her 
benefit or to the benefit of a third party.
•  When an employee, an executive or a member of sUn-

LIGHT’s Management negatively affects SUNLIGHT’s repu-
tation or its relationship with others through his/her actions.

•  When an employee, an executive or a member of sUn-
LIGHt’s Management engages in sideline work that com-
petes with sUnLIGHt.

our company respects its employees’ right to privacy in their 
personal affairs and activities. It is however possible that an 
employee’s personal or family activities may raise an actual or 
potential conflict with their duty of loyalty to our company. In 
any case of conflict or in any case where a personal inter-
est may affect employees’ impartiality in any matter relevant 
to their duties, we are all under obligation to disclose the 
particular circumstances to the Compliance Officer/Legal 
Department. Whenever in doubt, employees are encouraged 
to seek and obtain advice from their supervisor or the Legal 
Department in order to determine if a conflict exists, to accu-
rately determine the context of the specific case and to take 
suitable measures to eliminate any conflict of interest.

Furthermore, sUnLIGHt Management members, executives 
and employees must inform the Compliance Officer or the 
Legal Department in writing in cases where their relatives, 
up to and including the second degree, are involved in any 
financial transactions with SUNLIGHT.  

Tips

A conflict of interest may arise where 
an employee or an employee’s close 
family member (such as a parent or 
sibling) has outside employment, 
financial or other participation - for 
example, as an employee, director or 
consultant - in any business that is a 
contractor, supplier or competitor of 
SUNLIGHT, or is seeking to become 
one.

We sAFeGUARD 
oUR Assets



28 | Code of Business Conduct Code of Business Conduct | 29

SYSTEMS SUNLIGHT SA | 2015 2015 | SYSTEMS SUNLIGHT SA

We combat Money Laundering
We take particular diligence and care when we transact 
with new business partners, so as to identify the origin of 
their funds and assets in a timely and effective manner. In 
case of doubt concerning such origin, we raise concerns 
before proceeding with any transaction with the particular 
party.

similarly, when learning of any activity or transaction that 
we consider or suspect to be a money laundering case, 
we immediately raise concerns and provide all available 
information concerning the particular case.

In cases where there is no direct contact with a business 
partner and certification of their identity is complicated, 
further measures to this end are required. 

Violation of these regulations, as well as of the respec-
tive provisions of sUnLIGHt’s Anti-corruption Policy, by 
the company’s management, executives or employees 
not only leads to liability of a disciplinary nature, but also 
incurs criminal sanctions and administrative penalties in 
accordance with applicable legislation. 

We Respect the Property of our 
companyand of others
sUnLIGHt’s intellectual property – including patents, trade-
marks, all kinds of copyrights, details about our finances 
and business processes and know–how rights – consti-
tutes a valuable corporate asset and is of vital importance 
for sUnLIGHt’s operations and business conduct.

We  protect this property by using it properly and by re-
stricting such use to the scope of the execution of our du-
ties. Being responsible sUnLIGHt employees, we protect 
these assets by:

•  making sure non-disclosure agreements are in place 
before sending sensitive data outside of the company;

•  never disclosing company secrets without proper authori-
zation; 

•  reporting any misuse of intellectual property..

Accordingly, we take particular care for the proper use and 
protection of third parties’ intellectual property.

Money laundering takes several different forms:
•  Structuring: Often known as smurfing, this is a method of 

placement whereby cash is broken into smaller deposits 
of money, used to defeat suspicion of money laundering. 

•  Bulk cash smuggling: this involves physically smuggling 
cash to another jurisdiction and depositing it in a financial 
institution, such as an offshore bank, with greater bank 
secrecy or less rigorous money laundering enforcement.

•  cash-intensive businesses: In this method, a business 
typically involved in receiving cash uses its accounts 
to deposit both legitimate and criminally derived cash, 
claiming all of it as legitimate earnings. service business-
es are best suited to this method, as such businesses 
have no variable costs, and it is hard to detect discrep-
ancies between revenues and costs. examples are 
parking buildings, strip clubs, tanning beds, car washes 
and casinos.

•  trade-based laundering: this involves under- or overvalu-
ing invoices to disguise the movement of money.

•  shell companies and trusts: trusts and shell companies 
disguise the true owner of money. trusts and corporate 
vehicles, depending on the jurisdiction, need not disclose 

their true owner. sometimes referred to by the slang term 
rathole, though that term usually refers to a person act-
ing as the fictitious owner rather a business entity.

•  Round-tripping: Here, money is deposited in a controlled 
foreign corporation offshore, preferably in a tax haven 
where minimal records are kept, and then shipped back 
as a foreign direct investment, exempt from taxation. A 
variant on this is to transfer money to a law firm or similar 
organization as funds on account of fees, then to cancel 
the retainer and, when the money is remitted, represent 
the sums received from the lawyers as a legacy under a 
will or proceeds of litigation.

•  Bank capture: In this case, money launderers or criminals 
buy a controlling interest in a bank, preferably in a juris-
diction with weak money laundering controls, and then 
move money through the bank without scrutiny.

•  casinos & other gambling: In this method, an individual 
walks into a casino with cash and buys chips, plays for 
a while, and then cashes in the chips, taking payment in 
a check, or just getting a receipt, claiming it as gambling 
winnings.

•  Real estate: someone purchases real estate with illegal 

Money laundering is the process of 
creating or attempting to create the 

impression that funds or other assets 
originated from a legitimate source 

when in fact they are the proceeds of 
criminal activities. 

proceeds and then sells the property. 
to outsiders, the proceeds from the 
sale look like legitimate income. Al-
ternatively, the price of the property 
is manipulated: the seller agrees to 
a contract that underrepresents the 
value of the property, and receives 
criminal proceeds to make up the dif-
ference.

•  Black salaries: A company may have 
unregistered employees without a 
written contract and pay them cash 
salaries. Dirty money might be used to 
pay them.

•  tax amnesties
•  Fictitious loans

We sAFeGUARD 
oUR Assets

General Info
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We Use our company Assets  
correctly
sUnLIGHt’s assets and resources, including its facilities, 
equipment, fixed assets and financial resources, are valu-
able. We protect, maintain and use them properly and in 
accordance with their business purpose.

We avoid and/or report circumstances which might lead to 
deterioration, loss, improper use, damage, risk exposure or 
wasting of sUnLIGHt assets. 

We Protect our Internal Information
Information and records regarding sUnLIGHt business 
activity, such as business strategies, pricing information, cli-
ent lists, supplier lists, unpublished financial results, financial 
data and forecasts, agreements, technology in use, know-
how and any other information that affects or could affect 
SUNLIGHT’s activities, is confidential and used exclusively 
for corporate purposes.

We take all necessary measures to safeguard the confi-
dentiality of said information and to ensure that any use 
or action that is contrary to its business purpose or could 
damage sUnLIGHt’s interests is prevented.

We ensure that any information communicated, either inter-
nally or to third parties, is accurate and authorized. When 
providing information to competent Authorities, we demon-
strate extreme caution to ensure the validity and accuracy 
of said information.

We collect, process or use personal data insofar as it is 
necessary for pre-determined, clear and legitimate pur-
poses. All personal data is maintained in a secure manner, 
taking allappropriate precautions when transmitting. the 
use of the data is transparent for those concerned, and the 
rights of those concerned are safeguarded with regard to 
use and correction of information and to objections pertain-
ing to blocking and deletion of information.

our company processes personal data only to the extent 
necessary for conducting business activity and always in 
accordance with the applicable legislation and internal regu-
lations, whether such information concerns our employees, 
executives, members of the Management or any other 
person directly or indirectly transacting with us.

Q:  May I use sUnLIGHt 
equipment, such as demo 
products, obsolete equip-
ment or scrap items for 
personal use?

A:   No. Even if the item is no longer in 
commercial use, the item remains 
the property of SUNLIGHT.

Practical Guidelines

•   We do not divulge confidential SUN-
LIGHT information to anyone outside 
the Company or to persons within the 
Company who do not have a “need to 
know.”

•  We do not post confidential SUNLIGHT 
information on internet message 
boards or social networking sites.

•  We never discuss confidential infor-
mation loudly or openly when others 
might be able to hear.

•  We never share SUNLIGHT’s propri-
etary information with customers or 
suppliers without prior approval.

•  We avoid the unauthorized receipt of 
proprietary information from others. 

•  We follow established guidelines and 
procedures before publishing SUN-
LIGHT information.

•  We do not engage in corporate spy-
ing or illegally attempt to obtain another 
company’s proprietary information.

•  We report any instance of corporate 
spying, hacking, or other illegal activity, 
whether for or against SUNLIGHT.

We Follow trade Restrictions
sUnLIGHt’s management and executives, as well as a 
number of its employees, as part of their jobs, have ac-
cess to information about the companies we do business 
with, such as customers, suppliers or joint venture partners. 
Pursuant to our values, we do not engage in insider trading. 
It is also against the insider trading laws to tip another per-
son, including another employee, friend or relative, regarding 
material non-public information to enable that person to trade 
in securities of a company, supplier or potential business 
partner about which we receive information in the course of 
our employment at sUnLIGHt or otherwise.

Material information may include financial and key business 
data; merger, acquisition or divestiture discussions; award 
or cancellation of a major contract; changes in key manage-
ment; forecasts of anticipated financial results; and other 
similar information.

Failure to comply can result in substantial civil and criminal 
sanctions and, therefore, any sUnLIGHt employee with 
access to such information is trusted to keep it confidential 
and protected. 

We Keep Accurate Financial Records
Investors, creditors and others have a legitimate interest in 
sUnLIGHt’s accounts. the integrity of the accounts de-
pends on the accuracy, completeness and timeliness of the 
entries. All sUnLIGHt business transactions are fully and 
fairly recorded in accordance with sUnLIGHt’s accounting 
principles and other appropriate requirements. Improper or 
fraudulent documentation or reporting is illegal.

Insider trading generally involves buying 
or selling securities while in possession 
of material insider information not avail-
able to the public.
•  Material nonpublic information about 

SUNLIGHT should be communicated 
only to authorized persons for legiti-
mate business purposes.

•   Do recognize that you may possess 
material nonpublic information, even 
if you have not been notified of any 
trading restrictions, and that your 
communications and investment deci-
sions should always conform to appli-
cable laws and SUNLIGHT policies.

•  Don’t post nonpublic SUNLIGHT in-
formation on internet message boards 
or social networking sites.

•  If you are in a position to exercise 
control in SUNLIGHT, you are ob-
ligated to intervene to prevent any 
insider trading you learn that others 
are considering.

•  Read and understand SUNLIGHT’s 
policy guidelines on insider trading 
and conflict of interest.

•  If you have any question regarding 
what constitutes insider trading or 
SUNLIGHT’s policy guidelines on 
insider trading, consult with the Legal 
Counsel.

Tips

We sAFeGUARD 
oUR Assets

Question
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We focus on quality
We strive to help our customers gain a competitive advan-
tage by adding value through the performance and quality 
of our batteries and our supporting technologies and ser-
vices. the concept of quality runs through our supporting 
operations, as we strive to satisfy our customers and meet 
their broader service demands.

We win trust by being honest
trust is built through transparency and honesty. to be 
successful on a sustainable basis, we have to build each 
customer’s trust through the integrity of our words and ac-
tions. We don’t promise what we can’t deliver, and we strive 
to ensure that customers, shareholders and colleagues trust 
us to keep our word.

We complete fairly
We compete fairly and honestly. Any unethical or illegal 
business practices in restraint of trade, which may reduce 
competition, are strictly forbidden. the promotion of fair 
competition in our activities is of paramount importance. 
Our competition policy reflects the legislation on free com-
petition as applicable in the various countries where we 
conduct business, and establishes specific mechanisms for 
the education of our employees and management, ensuring 
compliance with applicable regulations.

In the event of an infringement of competition law or regu-
lations, the consequences and sanctions are severe for 
sUnLIGHt, its management, and the infringing individuals.  
strict compliance with the applicable legislation, as well as 
with our competition Policy, is imperative.

We FocUs 
on oUR 

cUstoMeRs

Tips

In your effort to support our company’s 
anti-trust policy, remember not to:
•  Discuss prices, fees or rates, or features 

that can impact (raise, lower or stabi-
lize) prices such as discounts, costs, 
salaries, terms and conditions of sale, 
warranties, or profit margins with other 
industry members 
•  Fix uniform terms of sale, warranties or 

contract provisions with other industry 
members
•  Agree with competitors to divide up 

customers, markets or territories
•  Discuss our customers’ list with our 

competitors. 
In the event a competition issue arises, 
each employee must immediately con-
tact sUnLIGHt’s compliance officer 
and Legal Department and seek relevant 
guidance. this is imperative in any case 
of doubt as per compliance with and/or 
application of the related laws and sUn-
LIGHt policies, as well as in any other 
case which requires employee contact 
with the Authorities competent for compe-
tition matters and commercial legislation.

We Follow Anti-Bribery  
and Anti-corruption Principles
Our Company prohibits offering anything of value for the 
purpose of influencing or securing any improper advantage 
in order to obtain or retain business. We follow strict inter-
nal accounting controls to prevent concealment of bribery 
or other financial transactions. As our employee, supplier, 
consultant, representative  or agent you should always 
protect the company’s reputation for integrity in the global 
marketplace. 

our anti-corruption policy prohibits us from accepting any 
form of gifts or benefits from our competitors, suppliers, 
clients or partners, with the exception of customary gifts of 
negligible value.

While the offering or accepting of cash or cash equiva-
lents is under no circumstances allowed, regardless of the 
amount in question, sUnLIGHt’s Anti-corruption Policy 
allows, by exception and under the condition that internal 
reporting provisions are met, attendance at and the hosting 
of simple and ordinary meals within the context of social 
courtesy.

Any violation of the above constitutes a disciplinary offence 
under sUnLIGHt’s Anti-corruption Policy and the respec-
tive provisions of its internal regulations. Regardless of the 
above, applicable legislation provides for severe civil and 
criminal sanctions on those violating anti-corruption legisla-
tion. therefore, when faced with corruption issues, each 
employee must immediately contact sUnLIGHt’s compli-
ance Officer and Legal Department and seek respective 
guidance.

We promote compliance with special laws applying to pub-
lic officials.  All our employees and business associates are 
consistently prohibited from offering money or anything of 
value to a public official in an effort to obtain advantage or 
in an attempt to improperly influence decisions or actions. 

The term “public official” is broadly defined to include 
elected officials, employees of public agencies and public-
controlled businesses, politicians, employees of interna-
tional organizations and even bank employees. 

We should never accept anything 
more than customary gifts or negligible 
value no matter if it is coming from our 
competitors, suppliers, customers or 
partners. should you find yourself in 
such a situation, consult the compli-
ance officer.
While the offering or accepting of cash 
or cash equivalents is under no cir-
cumstances allowed, regardless of the 
amount in question, sUnLIGHt’s Anti-
corruption Policy allows, by exception 
and under the condition that internal 
reporting provisions are met, attend-
ance at and the hosting of simple and 
ordinary meals within the context of 
social courtesy.
Any violation of the above constitutes a 
disciplinary offence under sUnLIGHt’s 
Anti-corruption Policy and the respec-
tive provisions of its internal regulations. 
Regardless of the above, applicable 
legislation provides for severe civil and 
criminal sanctions on those violating 
anti-corruption legislation. therefore, 
when faced with corruption issues, 
each employee must immediately con-
tact the compliance officer and seek 
respective guidance.

Practical Guidelines

Q:  Am I allowed to offer an 
exclusive spa treatment 
to a member of a tender’s 
organizing committee?

A:   No. Offering anything of value to 
private or public entities or per-
sons is prohibited.

Question
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our business partners are our allies to protecting our 
reputation and success. We request from our suppliers, 
agents, consultants to respect our code of conduct and 
values. the standards in place in a joint venture should 
also be compatible with those of our company. 

suppliers
We promote fair competition in our markets and demand 
the same standard in dealing with suppliers. We do not  
show any favor or preference to any person or business 
based on anything other than the best interests of our com-
pany. We do not allow our business dealings on behalf of 
the company be infl uenced by personal or family interests. 
similarly, all purchases of goods and services for our com-
pany are  made in accordance with company policies.

Agents and consultants 
We ensure that commissions or fees paid to agents and 
consultants are reasonable in relation to the services pro-
vided. Being an employee of our company, you must not 
agree to or pay commissions or fees that could be regarded 
as improper payments. We are rather cautious so that 
agreements with consultants, brokers, sponsors, agents or 
other intermediaries are not used to channel payments to 
any person or persons, including public offi  cials or customer 
employees.

We seLect 
oUR PARtneRs 

cAReFULLy

subcontractors 
We rely on subcontractors to help us execute some pro-
jects and value the contribution they make to our customer 
relationships and to our company’s reputation. All subcon-
tractors are used in a manner that protects and enhances 
our company’s reputation. 

Joint Ventures and Alliances 
our company’s strength and success also depends on 
building lasting relationships with partners who share our 
commitment to ethical business principles. the standards 
of any joint ventures in which we participate are expected to 
be at least compatible with ours. 

Lenders and export credit Agencies 
We use utmost care in disclosing all relevant material facts 
for obtaining fi nancing from an export credit agency or other 
governmental lenders. It is also company policy to disclose 
all material facts that would be relevant to any prospec-
tive lender’s analysis. Certifi cates issued by our company 
as an export credit agency supplier or exporter are signed 
in accordance with sUnLIGHt’s integrity regulations and 
standards.

General Guidelines

•  Our Code of Conduct and incorpo-
rated standards and expectations are 
always communicated to our business 
partners, sales representatives, agents 
or consultants. We make sure that they 
are understood and agreed to prior to 
entering into any contractual relation-
ship.

•  “Red Flags”, such as requests for 
advance payments, additional com-
missions, non-disclosure of crucial in-
formation, unusual fund transfers from 
unrelated to the transaction countries 
always drag our cautiousness. 

•  Any unethical or inappropriate behavior 
is reported to the compliance officer

Q:  May I contract with a 
company whose Director 
is a former governmental 
official?

A:   No, unless you have received 
explicit written approval from the 
Compliance Officer. 

Question
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We Protect the environment
Protecting the environment and conserving natural resourc-
es are high priorities for sUnLIGHt and an integral part of 
its activities. through both management leadership and 
employee commitment, we strive to conduct our operations 
in a manner that is safe for the environment and seek at all 
times to improve our environmental performance. 

Beginning at the product development stage, environ-
mentally compatible design, technical safety and health 
protection are fixed as targets. Moreover, the departments 
involved are frequently notified regarding environmental 
legislation updates so as to ensure that they are at all times 
in a position to comply with new requirements.

We Follow a sustainable  
Development Path
the principle of sustainable Development constitutes a 
central choice and pursuit of sUnLIGHt. this is not solely 
a means of expressing our corporate responsibility. It also 
forms the basis on which our decisions are made. our 
decisions are aimed at the continuous improvement of our 
environmental performance and our competitiveness in the 
energy storage market. 

our aim and purpose is to achieve development that satis-
fies current needs, without compromising those of future 
generations. Within this context, sUnLIGHt conducts busi-
ness steadily and systematically:

We cARe FoR 
tHe enVIRonMent 
& tHe coMMUnIty 

•  by applying financially, environmentally and socially benefi-
cial methods and practices;

•  by using production methods and procedures focused on 
the conservation of natural resources and energy, the limi-
tation of emissions, the optimum management of waste 
and recycling;

•  by modernizing its production methods and procedures in 
accordance with the strictest european and international 
standards;

•  by training its employees and evaluating their compliance 
with sustainable development principles.

every employee, executive, member of the Management, 
subcontractor and, generally, every person who cooper-
ates in any way with sUnLIGHt abides by and applies the 
principles for sustainable Development and reports to the 
appropriate authority any behavior that jeopardizes sUn-
LIGHt and its business and social interests & ethics.

We contribute to society
our company embraces social responsibility as an integral 
part of its strategy and operation. We implement our com-
mitment to social responsibility by arranging actions fo-
cused on the needs of society and its people, in areas such 
as the environment, health, education, sports and social 
solidarity. 

In addition, we pledge to positively engage with the com-
munities where we live and work.

Tips
•  Management at each SUNLIGHT loca-

tion ensures that all facilities/assets 
have access to applicable sUnLIGHt 
manuals, codes, regulations and 
standards.

•  We observe all SUNLIGHT rules and 
regulations and report any unsafe or 
hazardous conditions immediately to 
our supervisor, to the  HR Department 
or to site safety personnel.

•  We contact the Compliance Officer to 
report situations not resolved through 
safety reporting channels or we submit 
an anonymous report at compliance@
sunlight.gr.

•  All personnel have the authority to stop 
work to remedy a hazardous or unsafe 
condition without fear of reprisal.

•  All SUNLIGHT facilities comply with 
environmental laws regulating pollutants 
and the handling and disposal of waste.

•  We avoid activities that may lead to 
illegal emissions or discharges and 
promptly respond to environmental 
incidents.

•  We handle and dispose of all hazardous 
wastes in the manner required by law.

•  We ensure that subcontractors and 
vendors at work on sUnLIGHt prem-
ises comply with all applicable laws, 
statutes and regulations governing the 
particular facility or asset, as well as 
with additional requirements sUnLIGHt 
imposes.

•    We reduce risk and ensure proper 
safety and environmental control by us-
ing bid qualification criteria and perfor-
mance requirements to select capable 
and responsible subcontractors.

•  We are all responsible for the safety 
and health of each individual under our 
supervision and for the safety of sUn-
LIGHt equipment and property under 
our control. 
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Acknowledgment
All our employees confirm that they have read and un-
derstood the code of conduct and agree to abide by its 
provisions by signing an acknowledgement form. We are all 
required to make similar acknowledgements on a periodic 
basis. Failure to read the code or sign the acknowledge-
ment form does not excuse anyone from compliance with 
the code.

Report of suspected violations
If you know of, or have a good reason to suspect, a viola-
tion of the code or other company guidelines, you are 
required to immediately report that information. Reporting 
may be done to:

•  your Manager

•  the Human Resources Department 

•  the Legal Department

•  The Compliance Officer

•  the President of the compliance committee 

•  the helpline (compliance@sunlight.gr)  

our company guarantees a non-retaliation policy against 
any individual who reports information concerning potential 
violations in good faith, or who participates in any investi-
gation or proceeding by the company or any Authorities, 
should it be requested, unless the information provided is 
found to be intentionally false. 

the company will also take all necessary steps to keep an 
individual’s identity and the information he or she submits 
confidential, and will only disclose information on a need-
to-know basis when that disclosure is unavoidable in order 
to conduct an effective investigation and take appropriate 
action or required by applicable law.

coDe 
IMPLeMentAtIon
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our company maintains a compliance intranet site with 
additional information about the code, other policies and 
guidelines, training, and other ethics and compliance mat-
ters. 

If you do not have access to the company’s intranet, 
ask your manager, Human Resources Department, Legal 
Department or contact the Compliance Officer for more 
information.

the code of Business conduct does not address all work-
place conduct. the company maintains additional policies 
and guidelines that may provide further guidance on mat-
ters in the code or address conduct not covered by the 
code. All of these policies are available on the compliance 
intranet site.

How can this code Guide My Ac-
tions? (A Moral compass for All of us)
sUnLIGHt’s code is not intended to address all laws, 
rules, policies or circumstances involving ethical conduct. 
We must all use common sense and good judgment in 
determining appropriate conduct. It’s unrealistic to expect 
everyone to know everything, so if you find yourself in a 
situation where you are unsure of the ethical implications of 
an action, use these simple questions as a moral compass:

• Am I being fair and honest?

• Are my actions legal?

• Is this the “right” thing to do?

• Will others view my actions positively in the future?

• Do I believe that I am acting in an ethical manner?

•  If my actions were reported in the news media, how 
would I, and sUnLIGHt, be perceived?

If you still need guidance, talk to your supervisor, Manager, 
to the HR or to the Compliance Officer. 

ResoURces How to Raise concerns
Members of the Management, executives and sUnLIGHt 
employees need to comply with and implement the rules of 
the code and related internal policies. non-compliance with 
the code and related policies constitutes an infringement, 
which results in sanctions not only for the infringing person, 
but for sUnLIGHt as well.

For the effective implementation of the Code and in order to 
safeguard both sUnLIGHt’s and each employee’s interests, 
the members of the Management, executives and employees 
are urged to report to the company’s helpline (compliance@
sunlight.gr), to the HR or to the Compliance Officer every and 
any behavior that may deviate from or may be incompatible 
with law, this code, company’s policies or internal regulations.

All reports and complaints are treated as confidential and will 
be investigated. corrective measures will be implemented if 
necessary. All documentation will be kept confidential to the 
extent permitted by law. Reprisals of any kind following the 
submission of complaints will not be tolerated.

How Will the company treat  
concerns? 
sUnLIGHt Management shall actively foster the widespread 
distribution of the code and see to it that it is implemented. 
compliance with law and observance of the code shall be 
monitored on a regular basis, always in accordance with ap-
plicable provisions.

SUNLIGHT understands that its employees may find them-
selves in doubt regarding the interpretation or implementation 
of the Code. In order to deal with such situations effectively 
and avoid any conduct noncompliant with the present code 
or applicable legislation, we all need to frequently consult the 
regularly updated content of the code and of related internal 
policies. Furthermore, any concern should be addressed 
directly to the compliance committee, according to the said 
policies, as communicated to all via this code.

No No No

Could this adversely
affect SUNLIGHT

and/or its 
stakeholders?

Ask for
Guidance ? Yes Do not 

proceed

Co
a

Υes
Feel free 

to proceed!

Does this comply 
with SUNLIGHT’s 
Code and Values?

Ask for
Guidance ? No Do not 

proceed

Would you feel 
concerned

if this receives 
publicity?

Ask for
Guidance ? Yes Do not 

proceed

Could this adversely
affect SUNLIGHT
if all employees

did it?

Ask for
Guidance ? Yes Do not 

proceed

D
w
CΥes

Is it Legal?

Ask for
Guidance ? No Do not 

proceed
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